
Getting to and from the Home Office in Liverpool 
 

Home Office The Capital  Building Union Street/New Hall Place, Liverpool L3 9PP  

Liverpool in now the only city where further submissions can be 
presented unless the client is very vulnerable in which case they can be 

made locally. Evidence must be presented in person by appointment. 
https://www.gov.uk/submit-new-evidence-asylum-claim 

 
While we wait to see what other assistance can be offered by the City 

Council or the Home Office to help people travelling to the city, we 
provide limited assistance to get people to 
and from their appointment. This document 
contains related maps and contact details.   

 
Our main telephone number is  

0151 709 1713 
 

Our address is  
St Anne’s Centre,  
7 Overbury Street, 

Edge Hill, 
Liverpool L7 3HJ 

 
We are open Monday to Friday 

9am to 4pm 
 

Although we are farther from the Home Office than both the Bus Station 
and the Train Station, we are a place where people will be able to wait 
until their appointment. Monday to Thursday, receive breakfast and a 

midday meal.  
 

If we know you are coming, it should be possible for us to take you from 
Asylum Link to the Home Office. You should telephone and ask to speak 
to a caseworker, with the dates and times you expect to be in Liverpool.  

On arrival in Liverpool you should make your way to Asylum Link and 
tell the person on the front desk why you are here. Please note - we 

cannot commit to meet you at the bus or train station. 
 

Following your interview you will have to make your own way to the bus 
or the train stations. We will not normally be able to pick you up after. 

 
The maps on the following page show how to get to the Home Office 
from Asylum Link, Lime Street Train Station and Norton Street Bus 

Station. 



Lime Street TRAIN Station to Asylum Link Merseyside ALM 

Norton Street BUS Station to Asylum Link Merseyside ALM 

Home Office Union Street to Asylum Link Merseyside ALM 



 

The Home Office, UK Border Agency, The Capital Building 6Union Street Liverpool L3 9PP  
 
National Express Coach Station, Norton Street, Liverpool L3 8LR       0871 781 8181  
 
Liverpool Lime Street station. L1 1JD  

Norton Street BUS Station to The Home Office 

Lime Street Train Station to The Home Office 


